
Table 3. Treatment/Service Referrals for Network Clients by Point of Entry

PSA
(N=195)

Jail
(N=700)

Drug
Court
(N=76)

Probation
(N=36)

Percentage of women receiving
services
        Pretreatment 16% 16% 5% 0%
        Primary Treatment 36% 54% 43% 39%
        Mental Health 9% 12% 9% 11%
        Medical (specific to
        substance abuse treatment)

4% 2% 0% 0%

        Medical (general) 13% 15% 13% 8%
        Continued Care 27% 29% 14% 19%
        Educational/Vocational 11% 14% 14% 17%
        Support/Case Management 45% 58% 53% 61%
Mean number of service referrals per
woman
        Pretreatment .31 .25 .08 0.0
        Primary Treatment 1.11 1.18 1.10 .83
        Mental Health .26 .25 .16 .26
        Medical (specific to substance

abuse treatment)
.08 .04 0.0 0.0

        Medical (general) .30 .31 .28 .17
        Continued Care .79 .68 .38 .65
        Educational/Vocational .26 .25 .26 .26
        Support/Case Management 4.02 4.08 2.70 3.78

Overall Mean 7.24 7.19 5.36 5.96
Standard deviation 5.55 5.59 3.80 3.99

Mean number of days from referral to
intake

Mean 6.38 9.70 4.00 ---
Standard deviation 14.22 31.29 5.66 ---

Mean number of days from intake to
case closure

Mean 55.70 68.83 97.50 ---
Standard deviation 93.71 113.04 53.03 ---

Termination status (by referral)
Referral completed 337 1,605 131 73
Client refused 56 214 17 20



Service not available 11 77 2 3
Unknown 86 190 26 13
Missing 360 1,628 118 41



NOTE;  JUST THE TABLE ABOVE IS NEEDED.

WHAT FOLLOWS IS NOT TO BE COPIED AND MADE INTO TABLES

Service statistics by treatment group
Random Treatment

Group
(N=493)

Non-Random
Treatment Group

(N=222)

Percentage of women receiving services
        Pretreatment 18% 26%
        Primary Treatment 56% 48%
        Mental Health 15% 9%
        Medical (specific to substance abuse
treatment)

2% 3%

        Medical (general) 17% 15%
        Continued Care 29% 37%
        Educational/Vocational 14% 15%
        Support/Case Management 57% 60%
Mean number of service referrals per woman
        Pretreatment .28 .39
        Primary Treatment 1.28 1.11
        Mental Health .38 .15
        Medical (specific to substance abuse

treatment)
.04 .07

        Medical (general) .35 .28
        Continued Care .71 .78
        Educational/Vocational .24 .28
        Support/Case Management 4.05 4.09

Overall Mean 7.50 7.31
Standard deviation 5.39 6.33

Mean number of days from referral to intake



mean 11.12 7.27
standard deviation 40.85 15.95

Mean number of days from intake to case
closure

mean 93.51 45.41
standard deviation 132.56 83.06

Termination status (by referral)
Referral completed 1,269 381
Client refused 215 29
Service not available 77 2
Unknown 126 3
Missing 990 817



Service statistics by status of 12-month follow-up interview
12 Month Interview

Completed
(N=154)

12 Month Interview
 Not Completed

(N=138)

Percentage receiving referrals
        Pretreatment 31% 25%
        Primary Treatment 73% 68%
        Mental Health 25% 16%
        Medical (specific to substance abuse
treatment)

5% 2%

        Medical (general) 31% 16%
        Continued Care 45% 32%
        Educational/Vocational 21% 20%
        Support/Case Management 77% 66%
Mean number of service referrals per woman
        Pretreatment .36 .33
        Primary Treatment 1.37 1.31
        Mental Health .48 .39
        Medical (specific to substance abuse

treatment)
.07 .03

        Medical (general) .51 .24
        Continued Care .87 .71
        Educational/Vocational .30 .27
        Support/Case Management 4.46 3.94

Overall Mean 8.61 7.36
Standard deviation 5.29 5.53

Mean number of days from referral to intake
mean 13.63 3.75
standard deviation 48.00 3.81

Mean number of days from intake to case
closure

mean 81.70 142.00
standard deviation 114.68 183.32

Termination status (by referral)
Referral completed 562 426
Client refused 94 81
Service not available 33 36
Unknown 42 43
Missing 450 277



Case Management Table 4.  Service statistics by point of intake
PSA

(N=195)
Jail

(N=700)
Drug
Court
(N=76)

Probation
(N=36)

Pretreatment services
Percentage of women receiving  services 16% 16% 5% 0%
Mean number of service referrals per
woman

.31 .25 .08 0.0

Mean number of days from referral to
intake

1.46 2.72 -- --

Mean number of days from intake to case
closure

15.00 51.47 -- --

Termination status (by referral)
Referral completed 8 25 3 0
Client refused 4 11 1 0
Service not available 0 3 0 0
Unknown 2 5 0 0
Missing 19 78 0 0

Mental Health
Percentage of women receiving services 9% 12% 9% 11%
Mean number of service referrals per
woman

.26 .25 .16 .26

Mean number of days from referral to
intake

21.00 9.78 0.00 --

Mean number of days from intake to case
closure

50.50 137.08 135.00 --

Termination status (by referral)
Referral completed 13 34 2 4
Client refused 2 16 1 1
Service not available 0 5 0 0
Unknown 6 9 0 1
Missing 6 73 5 0

Medical (specific to substance abuse
treatment)
Percentage of women receiving services 4% 2% 0% 0%
Mean number of service referrals per
woman

.08 .04 0.0 0.0

Mean number of days from referral to
intake

-- -- -- --

Mean number of days from intake to case
closure

-- -- -- --



Termination status (by referral)
Referral completed 0 4 0 0
Client refused 2 0 0 0
Service not available 0 1 0 0
Unknown 0 1 0 0
Missing 6 12 0 0

Medical (general)
Percentage of women receiving services 13% 15% 13% 8%
Mean number of service referrals per
woman

.30 .31 .28 .17

Mean number of days from referral to
intake

-- -- -- --

Mean number of days from intake to case
closure

-- -- -- --

Termination status (by referral)
Referral completed 17 64 5 3
Client refused 0 8 1 0
Service not available 0 6 0 0
Unknown 5 8 3 1
Missing 10 63 5 0

Continued Care
Percentage of women receiving services 27% 29% 14% 19%
Mean number of service referrals per
woman

.79 .68 .38 .65

Mean number of days from referral to
intake

3.25 4.38 -- --

Mean number of days from intake to case
closure

30.00 125.60 -- --

Termination status (by referral)
Referral completed 20 87 8 3
Client refused 6 24 2 5
Service not available 1 7 0 1
Unknown 19 46 1 1
Missing 37 166 8 5

Educational/Vocational
Percentage of women receiving services 11% 14% 14% 17%
Mean number of service referrals per
woman

.26 .25 .26 .26

Mean number of days from referral to
intake

-- -- -- --

Mean number of days from intake to case
closure

-- -- -- --

Termination status (by referral)



Referral completed 6 21 5 2
Client refused 1 12 3 1
Service not available 0 3 0 0
Unknown 8 12 2 0
Missing 12 72 3 3

Support/Case Management
Percentage of women receiving services 45% 58% 53% 61%
Mean number of service referrals per
woman

4.02 4.08 2.70 3.78

Mean number of days from referral to
intake

-- -- -- --

Mean number of days from intake to case
closure

-- -- -- --

Termination status (by referral)
Referral completed 249 1219 88 57
Client refused 18 56 3 6
Service not available 3 34 1 2
Unknown 29 65 19 8
Missing 133 678 44 14



Service statistics by treatment group
Random Treatment

Group
(N=493)

Non-Random
Treatment Group

(N=222)

Pretreatment services
Percentage of women receiving services 18% 26%
Mean number of service referrals per
woman

.28 .39

Mean number of days from referral to
intake

3.83 1.00

Mean number of days from intake to case
closure

59.75 16.43

Termination status (by referral)
Referral completed 26 8
Client refused 12 2
Service not available 3 0
Unknown 7 0
Missing 45 52

Mental Health
Percentage of women receiving services 15% 9%
Mean number of service referrals per
woman

.38 .15

Mean number of days from referral to
intake

9.38 11.70

Mean number of days from intake to case
closure

89.40 137.00

Termination status (by referral)
Referral completed 37 6
Client refused 17 2
Service not available 5 1
Unknown 8 0
Missing 60 15

Medical (specific to substance abuse
treatment)
Percentage of women receiving services 2% 3%
Mean number of service referrals per
woman

.04 .07

Mean number of days from referral to
intake

-- --

Mean number of days from intake to case
closure

-- --



Termination status (by referral)
Referral completed 4 0
Client refused 2 0
Service not available 1 0
Unknown 0 1
Missing 8 10

Medical (general)
Percentage of women receiving services 17% 15%
Mean number of service referrals per
woman

.35 .28

Mean number of days from referral to
intake

-- --

Mean number of days from intake to case
closure

-- --

Termination status (by referral)
Referral completed 65 12
Client refused 7 1
Service not available 4 0
Unknown 5 0
Missing 35 32

Continued Care
Percentage of women receiving services 29% 37%
Mean number of service referrals per
woman

.71 .78

Mean number of days from referral to
intake

2.10 4.00

Mean number of days from intake to case
closure

266.0 18.67

Termination status (by referral)
Referral completed 86 16
Client refused 26 7
Service not available 8 0
Unknown 26 1
Missing 92 101

Educational/Vocational
Percentage of women receiving services 14% 15%
Mean number of service referrals per
woman

.24 .28

Mean number of days from referral to
intake

-- --

Mean number of days from intake to case
closure

-- --

Termination status (by referral)



Referral completed 20 5
Client refused 13 2
Service not available 2 0
Unknown 6 0
Missing 41 38

Support/Case Management
Percentage of women receiving services 57% 60%
Mean number of service referrals per
woman

4.05 4.09

Mean number of days from referral to
intake

-- --

Mean number of days from intake to case
closure

-- --

Termination status (by referral)
Referral completed 887 313
Client refused 53 5
Service not available 30 0
Unknown 45 1
Missing 408 360



Service statistics by status of 12-month follow-up interview
12 Month Interview

Completed
(N=154)

12 Month Interview
 Not Completed

(N=138)

Pretreatment services
Percentage of women receiving services 31% 25%
Mean number of service referrals per
woman

.36 .33

Mean number of days from referral to
intake

4.73 1.38

Mean number of days from intake to case
closure

81.13 10.67

Termination status (by referral)
Referral completed 16 8
Client refused 4 8
Service not available 0 3
Unknown 4 2
Missing 25 17

Mental Health
Percentage of women receiving services 25% 16%
Mean number of service referrals per
woman

.48 .39

Mean number of days from referral to
intake

11.00 2.25

Mean number of days from intake to case
closure

130.50 119.75

Termination status (by referral)
Referral completed 18 12
Client refused 10 6
Service not available 1 3
Unknown 3 3
Missing 33 20

Medical (specific to substance abuse
treatment)
Percentage of women receiving services 5% 2%
Mean number of service referrals per
woman

.07 .03

Mean number of days from referral to
intake

-- --

Mean number of days from intake to case
closure

-- --



Termination status (by referral)
Referral completed 0 4
Client refused 0 0
Service not available 0 1
Unknown 0 0
Missing 3 4

Medical (general)
Percentage of women receiving services 31% 16%
Mean number of service referrals per
woman

.51 .24

Mean number of days from referral to
intake

-- --

Mean number of days from intake to case
closure

-- --

Termination status (by referral)
Referral completed 20 34
Client refused 1 5
Service not available 0 3
Unknown 0 2
Missing 6 25

Continued Care
Percentage of women receiving services 45% 32%
Mean number of service referrals per
woman

.87 .71

Mean number of days from referral to
intake

1.63 4.00

Mean number of days from intake to case
closure

-- 266.00

Termination status (by referral)
Referral completed 44 31
Client refused 11 10
Service not available 4 4
Unknown 11 8
Missing 47 28

Educational/Vocational
Percentage of women receiving services 21% 20%
Mean number of service referrals per
woman

.30 .27

Mean number of days from referral to
intake

-- --

Mean number of days from intake to case
closure

-- --

Termination status (by referral)



Referral completed 7 11
Client refused 5 8
Service not available 1 1
Unknown 3 1
Missing 15 19

Support/Case Management
Percentage of women receiving services 77% 66%
Mean number of service referrals per
woman

4.46 3.94

Mean number of days from referral to
intake

-- --

Mean number of days from intake to case
closure

-- --

Termination status (by referral)
Referral completed 368 292
Client refused 20 19
Service not available 16 10
Unknown 12 17
Missing 212 129



PSA
(N=195)

Jail
(N=700)

Drug
Court
(N=76)

Probation
(N=36)

Primary Treatment
Percentage of women receiving services 36% 54% 43% 39%
Mean number of service referrals per
woman

1.11 1.18 1.10 .83

Mean number of days from referral to
intake

9.53 16.90 8.00 --

Mean number of days from intake to case
closure

122.0 43.53 60.00 --

Mean number of days in treatment 58.14 70.99 60.52 57.25
Completion status (by referral)

Completed 37 196 20 3
Transferred to another provider 4 35 0 0
Incarcerated 4 10 1 0
Left against program’s advice 15 56 0 4
Non-compliance with program 10 26 3 0
Other 8 33 5 0

Random Treatment
Group

(N=493)

Non-Random
Treatment Group

(N=222)

Primary Treatment
Percentage of women receiving services 56% 48%
Mean number of service referrals per
woman

1.28 1.11

Mean number of days from referral to
intake

20.22 12.02

Mean number of days from intake to case
closure

73.17 39.79

Mean number of days in treatment 63.39 81.00
Completion status (by referral)

Completed 148 72
Transferred to another provider 20 18
Incarcerated 8 5
Left against program’s advice 32 34
Non-compliance with program 27 12
Other 31 12

12 Month Interview 12 Month Interview



Completed
(N=154)

 Not Completed
(N=138)

Primary Treatment
Percentage of women receiving services 73% 68%
Mean number of service referrals per
woman

1.37 1.31

Mean number of days from referral to
intake

25.83 6.20

Mean number of days from intake to case
closure

49.67 377.00

Mean number of days in treatment 64.66 60.00
Completion status (by referral)

Completed 76 50
Transferred to another provider 13 5
Incarcerated 5 3
Left against program’s advice 17 8
Non-compliance with program 15 7
Other 16 10

Successful Completion
(N=234)

Unsuccessful
Completion

(N=265)

Primary Treatment
Percentage of women receiving services 80% 49%
Mean number of service referrals per
woman

1.39 1.01

Mean number of days from referral to
intake

6.88 11.21

Mean number of days from intake to case
closure

92.56 47.32

Mean number of days in treatment 83.44 50.60
Completion status (by referral)

Completed 162 41
Transferred to another provider 23 10
Incarcerated 5 2
Left against program’s advice 22 31
Non-compliance with program 19 14
Other 20 15


